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GPO Box 5480, Sydney, NSW 2001 

 

Dear Kathy, 

 

Data Governance- Australian Group on Antimicrobial Resistance and Hand 

Hygiene Australia web portal and databases 

 

Thank you for your letter dated 9
th

 February 2018 

 

We can reassure you that there has been absolutely no breach of data governance 

obligations.  The current arrangements are fully compliant, have been externally 

audited as being compliant (by an ACSQHC-appointed expert), have been deemed as 

compliant by Neville Broad and the team at ACSQHC and are EDW-compliant.   

 

As you know terminology issues are important and the language we all use needs to 

be aligned.  HHA and AGAR as systems are often colloquially referred to as 

“Databases”.  However in computer terms, such as used by Nexus6, they are actually 

known as Web Applications.   

 

Although HHA and AGAR share the same overall database, the Web Applications are 

different so that the HHA Administrators are separated from AGAR administrators.  

The AGAR Administrator role has no access to HHA-specific data (sessions, audits, 

moments, etc) and the HHA Administrator role has no access to AGAR-specific data 

(Episodes, Drug Susceptibility analysis, etc.).  The only data that is shared and visible 

across both systems is data that is common between both HHA and AGAR and is 

already in the public record, such as: Jurisdiction, Region and Hospital name (ie. the 

structure of the Australian Healthcare sector). 

 

So, if HHA and AGAR were databases and databases only, then there is a potential 

for data governance issues.  But given that they are Web Applications that use a 

database, no such risk exists and indeed it is this structure that helps ensure security.   

 



 

We look forward to further discussions. 

 

Kind regards, 

 

 
 

Professor M. Lindsay Grayson  Professor Geoff Coombs 

Director,     Chair, 

Hand Hygiene Australia  Australian Group on Antimicrobial 

Resistance 

 

 Lindsay.Grayson@austin.org   info@asainc.net.au 
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