
RE: HHCApp server transfer 

 

HAVERS, Sally <Sally.HAVERS@austin.org.au> 23 July 2018 at 13:38 

To: Geoffrey Coombs <geoff@asainc.net.au>, Graeme Nimmo 

<Graeme.Nimmo@health.qld.gov.au> 

Cc: "GRAYSON, Lindsay" <Lindsay.GRAYSON@austin.org.au>, "Denise Daley 

(Denise.Daley@health.wa.gov.au)" 

 

Good Afternoon Geoff and Graeme, 

Just advising you that the transfer of HHCApp to the new server on Saturday night was 

successful and all is functioning as expected. Please don’t hesitate to get in touch if you are 

advised of any issues. 

Kind regards, 

Sally 

 

Sally Havers 

National Manager 

Hand Hygiene Australia 

________________________________________ 

From: HAVERS, Sally [mailto:Sally.HAVERS@austin.org.au] 

Sent: Wednesday, 18 July 2018 5:55 PM 

To: Graeme Nimmo; geoff@asainc.net.au 

Cc: GRAYSON, Lindsay 

 

Dear Geoff and Graeme, 

Last Monday we were notified by Nexus6 that the operating system on the server which hosts 

HHCApp has reached end of life, and as such security updates are no longer able to be 

maintained.  To remedy this a new server has been commissioned through the same 

(Commission preferred) provider. This will mean HHCApp will be hosted on a new server 

with an updated operating system which is able to maintain security updates.  The process for 

transferring HHCApp to the new server will require HHCApp to be offline for a period of 

time estimated to be between 2 and 4 hours. This will be done outside of business hours 

(weekend) when usage is low. 

 

Nexus6 will also put up a status page to let people know what is happening if people do go to 

the address during the outage.  It is planned for this to occur this weekend if feasible. It will 

be entirely managed by Nexus6 but we wanted to let you both know and also to check if there 

were any issues with this downtime occurring (from your perspectives) this weekend. 

 

If you could please confirm receipt of this email and also advise if you have any concerns 

tomorrow AM that would be greatly appreciated, so that we are able to advise Nexus6 

whether to go ahead with the transfer as planned. 

 

 

Many thanks, 

Sally 


